
 
 
 

NEW VOLUNTEERS HANDBOOK 
Working with MUD at our projects and post Covid-19 
 
About Us 

 

Manchester Urban Diggers (MUD) is a not-for-profit social enterprise founded in 2019 by Jo, Sam and 
Mike.  

MUD’s largest project is Platt Fields Market Garden. Established by Jo and Sam in 2017, it is a nature 
friendly community market garden located in Platt Fields Park. We grow all of our produce using a 
range of organic techniques and share our crops with volunteers as well as sell vegetable boxes to 
subscribers of our CSA (Community Supported Agriculture). 

PATCH NOMA is our city centre container garden in partnership with Old Bank Residency. We hold 
volunteer workshops there and encourage locals to take produce for free. 

We also work in partnership with Where The Light Gets In and have created an urban rooftop kitchen 
garden in Stockport called The Landing. The Landing specialises in container growing in an unusual 
location on top of The Merseyway shopping centre. 

We provide hands-on experience of growing using organic farming methods through: School visits, 
volunteering, CSR days, workshops, and events. We invite groups of volunteers from different 
organisations and individuals to come and help in our gardens. We also work in partnership with third 
sector organisations, running courses or providing experience in horticulture for people who may have 
specific needs. Our volunteers provide a huge amount of help to us and are crucial to our success.  

 

How has Covid-19 impacted us? 

 

We have had to close our gates to the public for a while and stop any community engagement on the 
market garden as well as at our other projects. Our sole focus has been to continue growing food in a 
way that meets any local demand during these times. Now that some restrictions have been lifted we 
are starting some of our community work again and selling produce on Saturdays and your help is still 
needed massively! 

We have had to adapt massively to the ever changing guidelines and will keep you up to date 
as promptly as possible.  

We have more than doubled our growing space since lockdown. This is really exciting as we can 
feed even more people through these uncertain times and make PFMG bigger, better and greener.  

The role of our volunteers may be crucial to us meeting the need for food during this time of crisis in 
the coming months. Locally grown organic vegetables have never been as important as they are now, 

 



and we need hard working hands to help us as we hopefully get busier and the lockdown is lifted and 
social distancing rules are relaxed further. 

 

Who can volunteer? 

 

In order for us to be able to operate with the use of volunteers, we have tightened our policies and 
procedures so that we can all stay safe and feel comfortable whilst working during the Covid-19 
outbreak.  

We can therefore only invite people to volunteer at the market garden who are:  

- Over the age of 18 
- Under the age of 70 
- Are fit and healthy 
- Free from any health problems 
- Can work independently 

At this time we cannot invite anyone in the high risk categories of Covid-19 as defined by the 
NHS: https://www.nhs.uk/conditions/coronavirus-covid-19/advice-for-people-at-high-risk/ 

Please let staff know and leave the garden if you begin to feel unwell during the day. 

Volunteers can expect to try their hand at lots of digging, planting, harvesting, watering and everything 
else one might expect when out gardening. We will train volunteers in any tasks they might be unsure 
of so do not worry if you haven’t worked specifically with a market/kitchen/community garden before. 

 

Am I allowed to volunteer during lockdown? 

 

As most projects and businesses during this time, we will be subject to local lockdowns and 
restrictions as well as national guidelines. We will update you with our current policies when needed 
and sessions may be cancelled at short notice if restrictions are put in place. 

The work on Platt Fields Market Garden to produce food and distribute it to local communities is 
ESSENTIAL as per government guidelines. Our first priority is to protect people so we will only use 
volunteers if absolutely necessary during any lockdowns.  

Anyone who comes to our gardens during this time, does so at their own risk. We will be doing 
everything we can to prevent the spread of Covid-19, but individuals are each responsible for their 
own safety, health and wellbeing, as well as complying with this handbook and H+S Guidelines. 
Please think carefully about whether you feel comfortable volunteering with us during this time. We 
fully appreciate that you may not want to do so. 

We may have to cancel at short notice due to weather warnings, staff shortages, or a change 
in Government guidelines, so please check your phone/emails for updates from us. Once 
registered you can be added to a volunteers Whatsapp group where group notifications will be 
sent. 
 
 
What are the new safety procedures for volunteering? 
 
 
First and foremost, you must not come to any gardens/projects if you are feeling at all unwell, 
or are showing any symptoms of Covid-19, or if you have been in contact with anyone who has 
symptoms (High temperature, new continuous cough). 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/advice-for-people-at-high-risk/


Health and Hygiene - 

● On arrival to projects, we ask that you head straight to the container at PFMG where you can 
wash your hands for at least 20 seconds in the handwash sink. Only 2 people will be allowed 
in the container at a time observing social distancing. 

● At our other projects you will be provided with hand sanitiser at the start of sessions and 
throughout the day. 

● Each volunteer will have one set of tools to use for the day, these must not be shared, and 
will be cleaned at the end of each day.  

● Hands must be washed/sanitised regularly, before and after eating or smoking, before and 
after using gloves and tools and before and after using any buildings/structures. 

● If you prefer to use gardening gloves, we have some new ones we can provide. These will be 
washed at the end of every day. Please also bring hand sanitiser if you have any as supplies 
are short and in high demand. 

● Please avoid touching your face and cover your mouth when you sneeze using a sleeve or 
tissue and bin it right away afterwards. 

● Please bring your own food and drink and do not share it with others. Water will be available 
on site at PFMG but may not be available at other projects. 
 

Movement around the projects -  

● It is essential that we must all keep at least 2 metres apart from one another at all times. 
● Volunteers may not access any part of the container at PFMG other than to use the toilet and 

handwash. 
● There will be a one way priority system in place for main pathways as the paths are narrow, 

please use this if there is more than one person on site. 
● We will show you movement patterns when working on the projects through your induction. 

Mental health and wellbeing -  

● We encourage our gardens to be a place to escape everyday worries and make the most of 
being in nature. 

● Physical exercise can have a huge positive impact on mental health and wellbeing. Work up a 
sweat but remember to go at your own pace and if you need to rest please do so at any time. 

● Hot weather - remember to drink plenty of water.  
 
 

Anyone not following safety procedures will be asked to leave the project immediately. 

 

What will I need to bring for the day? 

 

We will provide gardening gloves and tools but you are welcome to bring your own, please do not 
share them with anyone else. You will need to bring with you your own packed lunch, cutlery and 
drinks flask or water bottle. During this time we cannot provide any teas/coffees as we once did, so 
please bring your own. Sadly, we can also no longer share biscuits and cakes or any other food with 
you. So please bring snacks, enough to keep you going throughout the session, we will make up for 
the lack of cake when we no longer have to stick to Covid-19 precautions! 

 

What can volunteering at our projects offer you? 

 

 



We hope that time on the land and having some ‘green time’ will bring a sense of wellness, and the 
knowledge that you are helping to grow and harvest food for people during a time of crisis will bring a 
sense of strength and purpose. 

We cannot guarantee that there will be surplus veg to take home with you, but if there is then 
volunteers will be invited to take some home.  

Each of our volunteers are an essential part of producing food for this time and we greatly value the 
input of each and every volunteer, and the help you can give us during and following this pandemic. 

 

How do I apply? 

 

If you have read through the information and think you're the right fit then click the links below: 

registration form  
 

Fill out the registration form to acknowledge you have read and understood this handbook. We need 

your details for track and trace purposes but will delete them and anonymise your data if you finish 

volunteering with us. 

This includes anyone who has already volunteered for us before. This is a new way of working 
and we need the most relevant and up to date details from you.  

Once you have registered, you will be added to our database of volunteers so please remember to 
add your availability and which projects you would like to help with. When completing this please only 
sign up to days you can commit to. It is crucial that we know exactly who is coming each day. Of 
course, health comes first and if you are unwell we ask that you let us know as soon as possible 
before the day. 

 

After you have registered 

We will contact you by email when we have volunteer slots available that you have requested. We 
may have a waiting list so please forgive us if it’s a while before you get a slot. 

Thank you from all of us at MUD. With your help and support we can keep producing the good food 
we all need. 

If you don’t think you are suitable to volunteer during the Covid-19 outbreak but would like to 
volunteer in the future or in some other way then please complete just the registration form 
and we will add you to our database and be in touch at a later date. 

For any questions regarding volunteering please email info@plattfieldsmarketgarden.co.uk 

 

https://docs.google.com/forms/d/1C5-ck1GjBYNUPGAGikVsR7D-IVXy4uMzDTgSNgj_IA0/edit?usp=sharing
https://docs.google.com/forms/d/1C5-ck1GjBYNUPGAGikVsR7D-IVXy4uMzDTgSNgj_IA0/edit?usp=sharing
https://forms.gle/TpN36XAshiMJy3Hx8
mailto:info@plattfieldsmarketgarden.co.uk

